
WEST GREGG SPECIAL UTILITY DISTRICT 

P.O. BOX 1196 

KILGORE, TX. 75663 

903-983-1816, FAX 903-984-0707 

www.westgreggsud.com 

 

WELCOME! 

 
Like any other business, certain regulations and policies are necessary for the successful operation of this 

system: 

 

1. The charge for new meter installation is as follows: 

 

$100.00 –    Deposit – Refundable 

$1,410.00 –   Tap Fee: Parts & Labor to install meter: Non-refundable  

$490.00 –    System Development Fee: non-refundable 

$2,000.00 – TOTAL FOR NEW METER INSTALLATION 

 

The Customer will be responsible for Filing the Right-Of –Way Easement at the County 

Clerks office in which County the land is located.  The Easement will need to be returned to 

the West Gregg office before the meter will be set or unlocked.  

 

The charge to transfer a meter is as follows: 

$100.00 – Deposit – Refundable 

$ 25.00 – Transfer fee- Non-refundable 

$ 45.00 – Unlock fee (if locked) 

$170.00 – TOTAL TO TRANSFER A METER 

 

2. The minimum rate is $23.00. The following is a graduating scale of water charges: 

                           $3.50 for 0-2,000 (Per Thousand) 

                           $3.90 for 2,001-6,000 (Per Thousand) 

                   $4.30 for 6,001-10,000 (Per Thousand) 

    $4.90 for 10,001-20,000 (Per Thousand)  

    $5.50 for 20,001 and up (Per Thousand)   

 

3. If the meter is locked or removed for non-payment, or any other reason, the monthly 

minimum is still due as long as a deposit is held. 

 

4. Meters are read monthly between the 15st and 22nd  and the bills are sent at the end of the 

month.  If your payment is not in the office by 4:00 PM on the 15th, or is postmarked later than 

the 15th of the month, it is considered late.  If not paid by disconnect date, the meter will be 

locked.  Meter are locked or pulled only on days that are followed by regular West Gregg SUD 

working days. 

 

5.  When a meter is disconnected for non-payment of account, there will be a charge of $45.00 in 

addition to a $12.50 late fee and all the past due bill. 

 

6. Payments by US Postal Service that are postmarked by the 15th of the month are not considered 

late and any late charges will be removed. West Gregg SUD is not responsible for any non-

delivery or late delivery of water bills or payments. If you do not receive your bill around the 

1st of the month, call the office for account information. A bank draft service, online bill pay 

and a night drop are provided by the district for your convenience. All bills are to be paid by 



the 15th of the month. A check or money order should be used when paying by mail. If you 

have an address changes, it is your responsibility to contact the office.  

 

7. Questionable bills will be coordinated by SUD employees.  If satisfaction is unobtainable 

through the staff, personal appearance before the Board of Directors will be permitted. 

 

8. Only one family/home may use water from each meter.  If more than one family/home is tied 

onto one meter, they will be subject to a fine and/or forfeiture of deposit and disconnection of 

service.. 

 

9. There must not be any cross connections!  Your well and our system must not be connected. 

 

10. No one is to tamper with the meter, turning it on or off, without authorization from the 

management of the system.  The meter is the property of the District.  The District will install a 

valve between the meter and the house in case of leaks.  After installation, the valve will be the 

responsibility of the customer.  Water passing through the meter will be billed to the customer, 

regardless of leaks, theft, absence, etc. 

 

11. The owner of the deposit is responsible for water used.  We will send the bill to the renter but 

the owner will be responsible if the renter does not pay. 

 

12. Meters are the property of the SUD and are only to be locked or removed by the SUD.  The 

following is a list of possible reasons for meter locking or removal, not - limiting: 

 

1. Customer request. 

2. Delinquent bill. 

3. Multiple residences using service. 

4. Public health hazard 

5. Violation of any federal, state, local, or other agency having jurisdiction. 

6. Meter tampering. 

7. Willful destruction of SUD property. 

8. Less than reasonable use of the service which causes inadequate service to 

other customers? 

 

13.  We ask your cooperation in maintaining a good system.  Please check with the office or call 

(903)983-1816 BEFORE you build fences, dig post holes, or grade with large equipment, etc.  

We will mark the water lines.  Help us to avoid costly repairs and loss of water.  This is your 

system. 

 

14.  Call (903) 983-1816 for any problems.  If it is billing or new service request, the office is open 8 

am  to 4 pm, Monday through Friday.  If there is a break or water outage, please call (903) 983-

1816 as soon as possible.  

 

15.  The above policies will help you understand how we operate the West Gregg Special Utility 

District.  They are not meant to cover every set of circumstances and are subject to change. 

 

16.  WARNING! WARNING! West Gregg SUD Cross Connection Policy Requires: Hose-bib 

vacuum breakers are to be installed on all outside hose bibs (faucets) on new houses. If the 

plumber does not install them during construction, the District shall provide them and the 

customer will be billed $10 per installation. Backflow prevention devices such as hose-bib 

vacuum breakers or dual check valves will be installed on all new homes when inspected as a 

safeguard of the water system. However, this does not eliminate the customers’ obligation to 

prevent any possible cross connection that could create a potential health hazard and result in 



water service disconnection. CAUTION: When a check valve or backflow prevention devise is 

installed, a “closed system” may occur and the customer is responsible to be sure a pressure 

relief valve is installed and functioning properly or an expansion tank is installed on all hot 

water heaters. 

 

For any questions regarding this notice please contact our office. 

 

Thank you,     West Gregg SUD 



WEST DISTRICT GREGG SPECIAL UTILITY 

 

SERVICE APPLICATION AND AGREEMENT 
 

Please Print: 

  

Date: ___________ 

 

Applicants Name: _____________________________________________ 

 

Co-Applicant’s Name: __________________________________________ 

 

Current Billing Address:    Future Billing Address: 

 
______________________   ________________________________ 

______________________   ________________________________ 

 

Phone Number –Home: (____) ______ - _____ Cell or Work: (___) _____ -__________ 

 

Driver’s License Number: ______________________ 

 

Address at which applicant requests Service: ____________________________________________ 

 

Acreage: _____________   Household Size: _______________ 

 

Number in Family: ________ Livestock & Number: _______ 

 

Special Service Needs of Applicant: _______________________________________________________ 

 

Note: Form must be completed by Applicant only. A map of service location request must be attached. 

 

 

The District shall sell and deliver water and/or wastewater service to the Applicant and the Applicant shall 

purchase, receive, and/or reserve service from the district in accordance with the Service Policies of the 

District, as amended from time to time by the Board of Directors of the District. Upon compliance with 

said Policies, including payment of a deposit, the Applicant shall become eligible to receive service. 

 

 

 

The Applicant shall pay the District for service hereunder as determined by the District’s Service Policies 

and upon the terms and conditions set forth therein, a copy of which has been provided as an information 

packet, for which Applicant acknowledges receipt hereof by execution of this Agreement. A copy of 

Agreement shall be executed before service may be provided to the Applicant. 

 

 

 

The Board of Directors shall have the authority to discontinue, terminate or suspend the service to any 

customer not complying with any policy or not paying any utility rates, fees or charges as required by the 

Districts’ published Service Policies.  At any time service is discontinued, terminated or suspended, the 

District shall not re-establish service unless it has a current, signed copy of this agreement. 
 

 

 

 

 



All water shall be metered by meters to be furnished and installed by the District. The meter and/or 

wastewater connection is for the sole use of the customer and is to provide service to only one (1) dwelling 

or one (1) business. Extension of pipe(s) to transfer utility service from one property to another, to share, 

resell, or sub meter water to any other persons, dwellings, businesses, or property, etc., is prohibited. 

 

The District shall have the right to locate a water service meter and the pipe necessary connect the meter on 

the Applicant’s property at a point to be chosen by the District, and shall have access to its meter and 

equipment located upon applicant’s premises at all reasonable and necessary times for any purpose 

connected with or in the furtherance of its business operations, and upon discontinuance of service the 

District shall have the right to remove any of its equipment from the Applicant’s property. The Applicant 

shall install, at their own expense, any necessary service lines from the District’s facilities and equipment to 

the point of applicant’s use, including any customer service isolation valves, backflow prevention devices, 

pressure regulators, clean-outs, and other equipment as may be specified by the District. The district shall 

also have access to the Applicant’s property for the purpose of inspecting for possible cross-connections, 

potential contamination hazards, illegal lead materials, and any other violations or possible violations of 

state and federal statutes and regulations relating to the federal Safe Drinking Water Act or Chapter 341 of 

the Texas health & Safety code or the District’s Service Policies. 

 

The District is responsible for protecting the drinking water supply from contamination or pollution which 

could result from improper practices. This service agreement serves as notice to each customer of the 

restrictions which are in place to provide this protection. The District shall enforce these restrictions to 

ensure the public health and welfare. The following undesirable practices are prohibited by state 

regulations: 

A. No direct connection between the public drinking water supply and a potential source of 

contamination is permitted. Potential sources of contamination shall be isolated from the 

public water system by an air gap or an appropriate backflow prevention assembly in 

accordance with state regulations. 

B. No cross-connection between the public drinking water supply and a private water system is 

permitted. These potential threats to the public drinking water supply shall be eliminated at 

the service connection by the proper installation of an air gap or a reduced pressure-zone 

backflow prevention assembly and a service agreement must exist for annual inspection and 

testing by a certified backflow prevention device tester. 

C. No connection which allows condensing, cooling, or industrial process water to be returned 

to the public drinking water supply is permitted. 

D. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation 

or repair of plumbing on or after July 1, 1988, at any connection which provides water for 

human consumption. 

E. No solder of flux which contains more than 0.2% lead may be used for the installation or 

repair plumbing on or after July 1, 1988, at any connection which provides water for human 

consumption. 

 

The district shall maintain a copy of this agreement as long as the Applicant and/or premises 

are connected to the public water system. The Applicant shall allow their property to be 

inspected for possible cross connections; potential contamination hazards, and illegal lead 

materials. These inspections shall be conducted by the District or its designated agent prior 

to initiating service and periodically thereafter. The inspections shall be conducted during 

the District’s normal business hours, except in emergencies. 

 

 

 



The District shall notify the Applicant in writing of any cross-connections or other undesirable 

practices which have been identified during the initial or subsequent inspection. The Applicant 

shall immediately correct any undesirable practice on their premises. The Applicant shall, at their 

expense, properly install, test, and maintain any backflow prevention device required by the 

District. Copies of all testing and maintenance records shall be provided to the District to 

terminate service or properly install, test, and maintain an appropriate backflow prevention 

device at the service an appropriate backflow prevention device at the service connection. Any 

expenses associated with the enforcement of this agreement shall be billed to the Applicant. 

 

In the event the total water supply is insufficient to meet the service needs of all of the District’s 

customers, or in the event there is a shortage of water, the district may initiate the Emergency 

Rationing Program as specified in the District’s Service Policies. By execution of the Agreement, 

the Applicant hereby agrees to comply with the terms of said program. 

 

By execution hereof, the Applicant shall hold the District harmless from any and all claims for 

damages caused by service interruptions due to waterline breaks by utility or like contractors, 

tampering by other customers/users of the District, normal failures of the system or other events 

beyond the District’s control. 

 

The Applicant shall grant to the District permanent recorded easement(s) dedicated to the 

District for the purpose of providing reasonable rights of access and use to allow the District to 

construct, maintain, replace, upgrade, parallel, inspect, test and operate any facilities necessary 

to serve that Applicant as well as the District’s purposes in providing system-wide service for 

existing or future customers. 

 

By execution hereof, the Applicant agrees that non-compliance with the terms of this agreement 

by said Applicant shall justify discontinuance, termination or suspension of service until such time 

as the violation is corrected to the satisfaction of the District. 

 

Any misrepresentation of the facts by the Applicant on any of the four pages of this agreement 

shall result in discontinuance of service pursuant to the terms and conditions of the District’s 

Service Policies. 

  

I understand that my service is temporary pending right-of-way easement verification. If a 

right-of-way easement is not filed within the allotted time given, my water service will be 

disconnected until one is provided.   

 

 

________________________________   __________________________________ 

Applicant      Co-Applicant 

 

________________________________  ___________________________________ 

Date                                      Date  



  

 

 

Sign up for alerts at www.westgreggsud.com 
This is where we notify our customers of outages, boil water 

notices, repairs, etc. The alert system is system wide and not area 
specific. 

 

 

Payment Options: 
In Office: Cash, Check, Money Order and Debit/Credit Card (fee of 

up to 3.99% applies) 
 

ACH Draft Payment is also available at no charge. We draft 
payments between the 4th -7th of each month using your bank 

routing number and accounting number.  
 

By Phone: Call our PayStar  payment line at 903-522-5249 (you 
will need your account number) 

 
Online: www.westgreggsud.com PayStar (Fees Apply) 

Automatic Payment Option Available Online 
 
 

After Hours Emergency 
For after hours emergencies, call our office at 903-983-1816.  

Please note that if you call our operators out after hours and it is 
found that the issue is customer responsibility, a $70 trip fee will 

be charged. 
 

 

 

 

 

http://www.westgreggsud.com/
http://www.westgreggsud.com/

